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WARNING AND DISCLAIMER 

This document is designed to provide information about Adept Document Management. Every effort has been made to make it 
as complete and accurate as possible. However, no warranty of suitability, purpose, or fitness is made or implied. The authors 
and Synergis Software shall have neither liability nor responsibility to any person or entity with respect to loss or damages in 
connection with or arising from the information contained in this document. 
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ADEPT SUMMER ‘24 (VERSION 11.3.0) 

 

Welcome to Adept SUMMER ‘24!  

Our newest version is packed with new features and awaited updates, and we’re excited to make it 
available to you.  Here are the highlights: 

• Insights, our new data analysis, visualization, and reporting feature offers two web-based 
dashboards with interactive filtering, dynamic charts, and data exports to Excel XLSX format. 

• Citrix and Terminal Services support is now available for Adept Desktop and Adept Creator. 

• Adept Mobile now supports SSO. 

• The Adept Viewer adds valuable new capabilities including: “Print to” from within the Viewer, 
DGN Compare, 3D Compare, support for CALS and MSG formats, and much more.  

The SUMMER’24 release also contains fixes, enhancements, and polishes detailed in the Release Notes.  

From all of us at Synergis Software, thank you for your partnership and ongoing feedback on product 
direction! 

 
Best wishes, 

 
Todd Cummings 
VP Product Strategy 
Synergis Software 
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NEW CAPABIL IT IES IN ADEPT  

ADEPT INSIGHTS  

Adept’s new data analysis and reporting feature, Insights, delivers two web-based dashboards in its 
initial release.  The Audit Trail and the Active Workflow dashboards include interactive filtering, dynamic 
charts, and data exports in XLSX format. 

System Administrators now have a more powerful viewing experience of Audit Trail records and a more 
holistic look at active documents in a workflow.  With Insights, Administrators can easily get the data 
view they want to gain understanding, optimize work processes, and make better decisions. Other users 
can access these same capabilities, limited by their Adept permissions. 

Insights is accessible from the Adept Web clients, Adept Desktop, and the Adept Task Pane within a 
supported CAD application. 

 

TERMINAL SERVICES AND CITRIX SUPPORT RETURNS  

Adept SUMMER ’24 adds Citrix and Terminal Services support for Adept Desktop and Adept Creator with 
the Adept Viewer. Please refer to the Installation Manual for step-by-step instructions. 

 

NEW FOR ADEPT 

• The Synergis PDF Printer is available again as a virtual Windows printer for Adept Desktop 
installations after a hiatus for a few releases.  With its return, users may choose the destination 
folder where output files will be saved. 

• Workflow notification options have been changed to allow the trigger that sends a notification 
when a document is Checked In to Hold to be turned off for customers that do not need such 
notifications. 

• Adept Web and Adept Desktop clients can print files in monochrome. 

• A new prerequisite installation package is available for Adept Clients.  Running the prerequisite 
package ensures that all necessary Windows and Synergis prerequisites are installed. 
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NEW FOR ADEPT VIEWER  

FUNCTIONALITY FOR ALL CUSTOMERS 

• Printing is now available from Adept Viewer. 

• Internet Message Format EML files are now viewable. 

• The Publish to PDF dialog now includes the current View option to define the area to publish. 

• CALS raster image files are supported as embedded children of other CAD files. 

MICROSOFT OFFICE FUNCTIONALITY  

• Microsoft MSG and OFT files are now viewable. 

• Excel viewing has been improved by using Print Areas as printable sheets.  Contact Synergis 
Helpdesk for assistance. 

MICROSTATION FUNCTIONALITY  

• MicroStation files that do not use DGN extensions are now supported for viewing directly or as 
the child of another file.  Contact the Synergis Helpdesk for assistance to determine whether 
your custom extensions are registered. 

• 2D MicroStation files may be compared so long as their file extensions are registered as 
MicroStation extensions.  

• MicroStation DGN files can be viewed or published to PDF in monochrome. 

SOLIDWORKS FUNCTIONALITY  

• 3D SOLIDWORKS assemblies and parts (SLDASM and SLDPRT) but not drawings (SLDDRW) may 
be compared. 

INVENTOR FUNCTIONALITY  

• 3D Inventor assemblies and parts (IAM and IPT) but not drawings (DWG) may be compared. 

• TIFF files renamed to Inventor IDW or DWG are now viewable for both the current version and 
past versions of a document. 

AUTOCAD FUNCTIONALITY  

• Searching for text within AutoCAD DWG files is supported. 

• AutoCAD DWG pen names may be overridden for viewing or for publishing to PDF. 

• AutoCAD DWG files can be viewed or published to PDF in monochrome. 

NAVISWORKS FUNCTIONALITY  

• Navisworks 2024 joins earlier releases as a supported file format. 
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NEW FOR ADEPT MOBILE  

Following its initial release, Adept Mobile now supports Android 11 through 14. 

Customers who use Single Sign On (SSO) for authentication to Adept may also use SSO for 
authentication in the latest Android and Apple versions of Adept Mobile. 

A new offline mode allows users to access the files that they have already made available offline on their 
device. This mode is available when users are not logged in or when devices have no internet or cellular 
connection.  

UPGRADING TO ADEPT S UMMER ‘24  

Please book a meeting with your Adept Account Manager to discuss or schedule your upgrade to 
SUMMER ’24 from any Adept version.  

Adept and PublishWave System Requirements, Viewer Supported Formats, and other technical 
documents can be found on the Adept Resource Center.  

Adept SUMMER ’24 software documentation and installation instructions can be accessed by logging 
into the Adept Customer Portal. 

 

https://www.synergissoftware.com/contact-us
https://www.synergissoftware.com/resources?type=Technical+Documents
https://portal.synergissoftware.com/Login.aspx?ReturnUrl=%2fContent.aspx
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