Adept Insights

Put your data to work!

James Tome
PRODUCT OWNER, SYNERGIS SOFTWARE
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o 20-year veteranin TV systemsengineering

= = e

o Advocate for great documentation practices

man n ol

o Dataanalysis enthusiast
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o Happy to be in my third year with Synergis

This is my 4™ Adept Experience, but the first time

there’s a larger-than-life photo of me over my shoulder.
Yikes!



2

Why Insights for Benefits and

AdePt Data Analysis? Capabilities

Insights
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Challenges with Today’s Adept Reports

Accessible only to Administrators

| MissingChildren.txt - Notepad - a 5

File Edit Format View Help

SITELEG.DGN, path SITELEG.DGN is missing from the following files A
121.dgn 0.8, Library Synergis Viewer Samples

STDA1.DGN, path STDA1.DGN is missing from the following files
121.dgn 0.0, Library Synergis Viewer Samples

2535 Children were found to be uissingJ v
< >
Ln 5080, Col 40 100%  Windows (CRLF) ANSI

Ade 1 | Work Areas
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Challenges with Today’s Adept Reports

Lengthy, Generic

Reports

| |

Workflow Report

Generated by James To on 10/19/2023 10:47:23

note: Only those libraries that have explicit workflow assignments are shown.

Your database has 133 libraries, but only 79 of these have explicit settings for workflow

There are 4 workflows that are defined but not used:
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Challenges with Today’s Adept Reports

Generation Can Take Minutes (or more)

Audit Trail Report [24%)]

=T .’IFI__
[
s gyl

‘Command ar

Admin Daily Brief Report | E— Cancel I

—

User Rights Report

Getting full list of libraries - this could take a while

1 Cancel |
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Challenges with Today’s Adept Reports

Outdated Output Formatting
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| FileDBF.txt - Notepad —

File Edit Format Wiew Help

Database Analysis File Database

Generated by James Tome [Admin] on 18/19/2623
The File Database has 95345 records in the database.
There are 139 user defined fields in each record.

A detailed analysis of each field usage in the database follows:

100%  Windows (CRLF) L]

<6>: <Adept System Workflow>

--- Step definitions ----------

Step 1: Adept System Step

Number o 178

Required | 1
-- all Checke <group>

Required comments at OFF
Allow ReRoute at this s ON
Allow Exp ON

Allow Exp ON




Empowering Customers

A Gartner survey found that 73% of organizations
are planning to invest in Bl in the next year.
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Source: Gartner, "Magic Quadrant for Business Intelligence and Analytics Platforms”, 2023



Bringing Data Analysis to Your Organization

Given insight,
becomes

Given meaning,
becomes

Given context,
becomes
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https://www.isko.org/cyclo/dikw



What is Adept Insights?

v"New analytics feature included for no additional cost.
v"Available to all users (permissions-based).
v'Includes prepared interactive dashboards.
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The Right Information to the Right People at the Right Time

Tracking Project Milestones JeEumENt Contie)

Adept Administrators

IT Systems Administrators

iDepartment Leaders}

ZProject Managers}
:CAD Managers}
iEngineering and Design J

kFieId Service or Maintenance}
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The Right Information to the Right People at the Right Time

[Document Control }

Tracking Project Milestones -
Adept Administrators J

Compliance Reporting e
|IT Systems Administrators J

iDepartment Leaders}

:Project Managers}

CAD Managers
Engineering and Design

Field Service or Maintenance
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The Right Information to the Right People at the Right Time

Tracking Project Milestones Jecument Lentr;

_ _ Adept Administrators
Compliance Reporting

_ IT Systems Administrators
Performance Metrics

iDepartment Leaders}

:Project Managers}
:CAD Managers}

Engineering and Design

Field Service or Maintenance
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The Right Information to the Right People at the Right Time

[Document Control }

Tracking Project Milestones
[Adept Administrators J

Compliance Reporting

| IT Systems Administrators
Performance Metrics

Department Leaders

Interactive Searching (O }
Project Managers

:CAD Managers}
iEngineering and Design J

LFieId Service or Maintenance}
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The Right Information to the Right People at the Right Time

[Document Control }

Tracking Project Milestones
[Adept Administrators J

Compliance Reporting

| IT Systems Administrators
Performance Metrics

Department Leaders

Interactive Searching (O }
Project Managers

:CAD Managers}

iEngineering and Design J

New Ways to Access Documents

LFieId Service or Maintenance}
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The Right Information to the Right People at the Right Time

Tracking Project Milestones [Document Sl J

'Adept Administrators
Compliance Reporting il J

iIT Systems Administrators J

Performance Metrics

iDepartment Leaders}

Interactive Searching e—— }
Project Managers

iCAD Managers}

iEngineering and Design ]

New Ways to Access Documents

Change History Forensics

LFieId Service or Maintenance}
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The Right Information to the Right People at the Right Time

Tracking Project Milestones
Compliance Reporting
Performance Metrics

Interactive Searching

New Ways to Access Documents
Change History Forensics

Export to other Business Systems
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Document Control

iAdept Administrators J

iIT Systems Administrators J

Department Leaders
Project Managers

CAD Managers
Engineering and Design

Field Service or Maintenance




The Right Information to the Right People at the Right Time

v
Tracking Project Milestones Jgcumenttontrel

: : v Adept Administrators
Compliance Reporting

| v IT Systems Administrators
Performance Metrics

v Department Leaders

Interactive Searching J# posisa w
roject Managers

v" CAD Managers

v Engineering and Design
Export to other Business Systems v Field Service or Maintenance

New Ways to Access Documents

Change History Forensics
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What information do you want to visualize?

PUBLISHWAWVE JOBS
DATABASE STATISTICS

1 — User Rights - —

DOCUMENT RELATIONSHIPS

2 — Audit Trail .
3 — Workflow ucENSIG Usae

Adept
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From interviews with Adept customers Q1 2023
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Adept Insights

v Web-based presentation (no installation required)
v Interactive filtering and searching
v’ Charts and graphs for clear, concise understanding

v Exportable information ready for your use
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Audit Trail Insights
Demonstration
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Workflow Insights
Demonstration
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The Value of Adept Insights

v Visibility to reliable information for data-driven decision-making
v Democratizing knowledge directly into the hands of your teams

v Delivering pre-built dashboards designed for our community
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What’s on the Radar?

Threshold Notifications Sharing Dashboards

Build-Your-Own
Dashboards

Link from dashboard
to documents

Scheduled Report
Delivery

Adept
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Just one

Top File Extension Families

OM (2.51%)(028%) |

= 7 41.42%)
(12.64%)

M (35.78%) —

Top File Extensions Among Customers

Extension
® pdf u_moal?* 7l
® dwg 137% —, |
234% —. ,

® .dgn 241% —
® sldprt 242%
@ tif IS

; 339% ——
@ cit
® slddrw 6.94% —
@.ipt

unlinked 8.44% —

@ sldasm 8.45% —

Extension Family
@ Vector Drawings

@ Portable Doc
® Raster Images
®Word Doc
® Excel
@ Undefined
® Email
@ Temp Files
Text
@ Compressed Archive

~— 34.97%

—1371%

Direct 29.06% —.

—— AFS 54.7%
0.85%

FTP all Ops 15.38% —

Distribution of FileGuides

1-TIER

2-TIER

3-TIER

4-TIER

5-TIER

6-TIER

7-TIER

8-TIER

0

0



Thank You!

® https://www.linkedin.com/in/JamesTome/

@ James.Tome@Synergis.com
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