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Adept Explorer System Requirements 
 
This document describes the system requirements for installing Adept Explorer 8.2.1 on your web server 
as well as the browser requirements for each client.  
 
Note: For best performance, install Adept Explorer server on a different computer from the one on which 
you have installed the Adept Server. 

For the server on which you install Adept Explorer:* 
- Windows® 2003 Server, SP 1 or later, including the 64-bit edition, with latest service packs and hot 

fixes installed, Windows® 2008 Server, x32, x64 Windows® 2008 Server R2. 

- Disk space (500MB for software, and up to 51 GB for viewer temp files**) 

- At least 1GB RAM to support normal server operations 

- At least 1GB additional RAM for each 10 Adept Explorer sessions. The total number of Adept 
Explorer logins may be limited by your server configuration. Please check with your Synergis 
Software Account Manager for details. 

- Microsoft Internet Information Services (IIS) 6.0 with all latest service packs and hot fixes 
Note: IIS 7 users must enable: "IIS 6 Management Compatibility," “Application Development” and 
“Security” options 

- Microsoft .NET Framework 3.5 *** 

- GlassFish Server and Java Development Kit 6  *** 
Note: Microsoft’s Java Virtual Machine is not supported for Adept Explorer’s Viewer 
 
* The Adept Desktop software must be loaded on the same server as you install the Adept Explorer 
server. This role of supporting the Explorer does not consume an Adept license. 
 
** 51 GB is the default disk cache size. The actual amount of disk space you choose to allocate can 
be calculated based on the largest file users will view multiplied by the total number of users who 
might view such a file at the same time. See the Adept Explorer Installation manual for details. 
 
*** If these are not already there, these components will be installed on the server by the Adept 
Explorer installer. 

For each client workstation that will use Adept Explorer: **** 
- Microsoft Internet Explorer v7.0 or greater 

- Microsoft® Windows® XP including the 64-bit edition, Microsoft® Windows Vista TM  including the 
64-bit edition, Windows 7 including the 64-bit edition, Java Runtime Environment v6 update 18 
Note: Microsoft’s Java Virtual Machine is not supported. 
Note: Sun Java can be installed by the user when first running Adept Explorer. 

 
**** Since Adept Explorer runs inside Internet Explorer, there are no disk space requirements for 
Adept Explorer workstations. 
 
For further information, please call your Synergis Software Account Manager at 215.529.9900 or 
800.836.5440. Or, visit www.SynergisSoftware.com. 


